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FOLLOW SKYLINE ON SOCIAL MEDIA 

       

A MESSAGE FROM OUR DIRECTOR 

    The cold grays days of winter are gradually changing to the 
warmer sunny days of spring.  Before we know it, the snow and cold will be 
gone – replaced by light and warmth.  Likewise, we seem to be headed 
towards an end of the pandemic.  In the Clinton area, total cases and 
positivity rates are at their lowest levels since last fall.  Several vaccination 
options are available. (That said, employees should continue to utilize 
appropriate PPE while at work and I encourage everyone to wear a mask 
and social distance while in public.) 

Just like we tire of winter and expectantly wait for spring, we are all tired of 
the pandemic and are anxiously waiting the end of the pandemic and a 
return to “normal.”  I know the last year has been difficult and stretched you 
to your personal and professional limits.  I want to thank you for the 
incredible work done by each of you.  No matter your role, you have stood 
fast and did what needed to be done.  Our persons served continued to 
receive the care they needed, cotton patches continued to be cut and 
delivered, commitments to partners continued to be met, and snow was 
plowed and sidewalks were cleared. 

Skyline is also moving towards the warmer sunny days of spring.  Plans are 
being discussed to re-open Day Hab.  Local employers are beginning to 
bring our clients back into work and we have added new local partners to 
provide jobs to persons with disabilities.  Plans to build a new ADA 
accessible home are moving forward.  I am confident that Skyline has a 
bright future.  We need to keep moving forward, putting the cold of the 
pandemic behind us, and moving confidently toward our bright future.   
                                           
                                                                              ~ Shane 

 

 

EMPLOYEE REFERRALS 
We have changed our employee 
referral program to $200 for a 
referral that is hired and completes 
their orientation!  As always 
employee referrals are the best!  
Please look here for our most recent 
job postings. 
https://www.skylinecenter.org/careers 

 
WE NEED YOUR IDEAS! 
Would you like to be part of a new 
work group tasked with reviewing 
recruitment and retention?  We are 
seeking input, ideas and help to 
implement these!  If so, please 
contact Lisa 243-4065 ext 157. 

 
CONTACT US 
Human Resources 
563-243-4065 ext. 157 
HR@skylinecenter.org  
 
The Staff Resource page is 
frequently updated with helpful 
information.  Check it out here! or 
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Simply open the camera 
on your phone and hold it 
up to the QR code. 😊😊 

https://www.facebook.com/Skyline-Center-Inc-268275579957547
https://www.instagram.com/skylinecenter1963/
https://www.linkedin.com/company/skyline-center-inc-/?viewAsMember=true
https://www.skylinecenter.org/careers
mailto:HR@skylinecenter.org
https://www.skylinecenter.org/foremployees
https://www.youtube.com/channel/UCUOU8Cbj3PWXVU6PdZZD1mg?view_as=subscriber


 

 

 

 
COVID VACCINATION UPDATE 
 
As Covid vaccinations continue to be distributed 
by the Clinton County Health Dept. locally, 
Skyline continues to work with them to offer 
onsite clinics.  Currently, we are NOT on the list 
to offer a clinic.  We will keep employees 
updated if this should change.  We want to 
remind Skyline employees what you should do 
to ensure that you receive a vaccination: 

• Contact your personal physician 
and ask to be put on a vaccination 
list.   

• Contact local pharmacies that are, 
or going to be, a vaccination site.  
Put your name on that list.  

• Contact one of the providers listed 
below. 

 
(TAKEN FROM CLINTON COUNTY 
HEALTH DEPT.) 
 
We continue to service those over 65 and Tier 1 
phase 1B.  Updates will be weekly or as more 
vaccine comes into the county. Please be 
patient.  
 
Providers in Clinton County: 

• Mercy One clinic 
• Hy-Vee- Clinton 
• Wagner Pharmacy- Clinton 
• Osco- Clinton 
• Scott Drug- DeWitt 
 
 !! Once you have been vaccinated, please 
make a copy of your vaccination card and 
provide this copy to Human Resources.  
We will keep this in your confidential file. 
This will help us with future tracking.                 
 

 
Staff Resource Page   
                                    

   or  Check it out here!  
 

 

        HIPAA TIP OF THE MONTH 
 
Be cautious when texting anything pertaining to work. 
Never use personal identifying information in your 
messages. Good practice is to keep your message brief.  
 
An example would be:  
 
“Wondering if you can work for me tonight? Call me for 
details, if interested.” 

 

                      
 

 To contact support through Shared IT: 
 
1.  Please create a ticket for day-to-day IT Support:  

 Email: ticket@sharedit.com 
                                                                
(In the ticket, please include a description of the issue, who is 
having the issue and a call back number.) 
   
2. Emergent & High Priority Issues. 8am-5pm  

 Shared IT office / Live Help Desk: (563) 355-7473 
 

3. After Hours Support. After 5pm (On-Call Tech)  
 Call our office: (563) 355-7473 

 

Simply open the camera 
on your phone and hold it 
up to the QR code. 😊😊 

BENEFIT CHANGES 
 
We understand that the recent changes with our health, dental, 
FSA, DCAP and other voluntary benefits could be somewhat 
confusing and that you may have some questions. We want 
you to know that our dedicated team from Holmes Murphy is 
here to support you.    
 
Questions regarding these coverage changes can be directed 
to our new representatives: 
 
Morgan Germann 563-468-4046 
MGermann@holmesmurphy.com 
  
OR 
 
Charlida Parsons 319-896-7653 
cparsons@holmesmurphy.com 
 

https://www.skylinecenter.org/foremployees
https://www.skylinecenter.org/foremployees
mailto:MGermann@holmesmurphy.com
mailto:cparsons@holmesmurphy.com


 
 
 

 
 
                     
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

THANKS FROM THE MAINTANENCE DEPT

 
We just want to say a BIG THANK YOU to everyone who 
helped us out on those busy snow and ice days.  It was 
greatly appreciated that staff at all of our locations assisted 
with keeping the snow and salt down throughout the 
weather event!  Thanks again to everyone!  Stay Safe! 
 

 

 
 
Effective 4/1/21, Skyline Center will no longer 
follow the provisions established in the 
Families First Coronavirus Response Act 
(FFCRA).  This means that any paid time off 
associated with Covid-19 will no longer be paid 
for by Skyline Center, Inc.  If you have any 
questions, please contact HR. 

 

 

CONNECTING WITH EMPLOYEES 
Under normal circumstances it is difficult for leadership to connect with employees.  Multiple locations, staff and 
persons served being in the community (which is a good thing), and various work schedules all make connecting 
with employees a challenge.  To connect with employees, the leadership team is beginning a new initiative. 

In March and April, the leadership team will connect with all employees through letters.  This is a way for us to 
introduce ourselves to employees throughout the organization.  Beginning in May, the leadership team will start 
calling employees.  We would enjoy the opportunity to talk to you for a few minutes to simply check in and see 
how things are going.  If you are unable to take the call, we will leave a message with our phone number.  While 
we would like to talk to you, we understand if you are unable to return the phone call. 

We hope you know that you do not need to wait for a phone call to talk to us.  Please reach out to any member of 
leadership if you have questions, concerns or ideas.  We would enjoy hearing from you!   

 

Name Title Email Phone Number  
Shane Buer Executive Director sbuer@skylinecenter.org 563-243-4065 x145 
Kim Brackemyer Operations Director kimb@skylinecenter.com 563-243-6846 x227 
Rich Claiborne Controller richard@skylinecenter.org 563-243-4065 x141 
Lisa Hammond HR Director lisa@skylinecenter.org 563-243-4065 x157 
Lynne Hilgendorf Community Living Director and 

Home Health Administrator 
lynne@skylinecenter.org 563-243-4065 x136 

Tricia Kane Marketing Director tkane@skylinecenter.org 563-243-4065 x114 
Kevin Rockrohr Maintenance and Properties 

Director 
kevinr@skylinecenter.org 563-243-4065 x135 

 

mailto:sbuer@skylinecenter.org
mailto:kimb@skylinecenter.com
mailto:richard@skylinecenter.org
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